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HUTOI'OBBIE PE3YJIBTATBI
Ne KpuTtepuii/llokazareinb Ha0paunblii 6a11

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OpMANMK 00 opraHu3amuu’ 75,9

11 IMokazatens "CooTBeTcTBHE HH(GOPMAIMHN O AEATEIBHOCTH OPTAHU3AIMH KYIbTYPBI, Pa3MEIICHHONW Ha OOIIEIOCTYHBIX HHPOPMAIMOHHBIX pecypcax, ee 91
COJICPKaHUIO M NOPAAKY ((hopme), yCTaHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMHU aKTaMu"

12 IMokazatens "Hanndane Ha odunaabHOM caliTe OpraHU3aiy KyJIbTyphl HHOPMAIMK O AUCTAaHIMOHHBIX crioco0ax 0OpaTHOH CBA3M U B3aUMOJICHCTBHS C 30
TIOJTy4aTeIsIMU YCIYT ¥ MX (YHKIMOHUPOBaHKE"

13 IMokazatens "/lonsa mosyyareneit yeayr, yAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYITHOCTBIO HH(OpManuy 0 NeATeIbHOCTH OPTaHU3aIUN KYJIbTYpBbI, 99
pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alMH KyJIbTYpHl, Ha OQHUIIHATbHOM caiiTe B ceTH "MHTepHeT"
2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpegocTaBIeHUs yeayr" 99
2.1 |TTokazarenp "ObOecriedeHre B OPraHU3allii KYJIbTYPbl KOM(GOPTHBIX YCIOBHH I TPEIOCTABICHUS yCIyr" 100
2.3 |ITokazarens "Jloms monydaresielt YCayr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHUS YCIYT OpTaHU3aIed KyabTyphl” 98
3 |Kpwutepuii " JocTynHOCTH YCJIYT IS HHBAJTUAOB" 58
3.1 |TTokazaTens "OO0OpymOBaHHE TOMEIIEHIH OPTaHU3AINH KYJIETYPHI M IPHJIETAIONICH K He TEPPUTOPHH C YI€TOM AOCTYIHOCTH JJIsi MHBAIIIOB" 40
3.2 | ITokazatenp "ObecniedeHHe B OPraHU3alMU KYJIBTYPbl YCIOBHSI JOCTYITHOCTH, TTO3BOJISIONINE HHBAJIMIAM MOJTY4YaTh YCIYTH HapaBHE C IPYrHUMU" 40
3.3 |TTokazaTens "dois moayvareneld yCiayT, YAOBICTBOPSHHBIX TOCTYITHOCTBIO YCIYT JJIsl HHBAJIHIOB" 100
4 |Kputepnii " 1o6po:keaaTeaIbHOCTh, BEXKJIHBOCTh PA0OTHHKOB OpraHu3anun cepsl KyJabTypsl'" 98,4
a1 IMokazatens "/lons nmosryyareneit yciyr, yA0BIETBOPEHHBIX JI0OPOKEIaTeIbHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB OpraHU3alny KyJIbTYPhI, 00€CTIeYHBAIOIINX 98
TIEpBUYHBIA KOHTaKT U HHPOPMHUPOBAHHE HOJIy4YaTeIs YCIYTH IPU HENOCPEICTBEHHOM O0pallleHNH B OPraHU3alHtio KYJIbTYpHL"

492 IMokazatens "/lons nosryyareneit yciyr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3ally KyJIbTYphl, 00€CTIeUnBaIOIINX 99
HEMOCPEICTBEHHOE OKa3aHHe YCIyT'H NpH 00pallleHNH B OPraHU3aluio KyJIbTyphl"

43 IMokazatens "/lons nosyyareneit yciuyr, yAOBICTBOPEHHBIX TOOPOKEIaTeIbHOCTIO, BEXIIMBOCTHIO pa0OTHIKOB OPraHU3alMH KyJIbTYPhI IPH HCIIOJIb30BAHUH 98
JIUCTAHIIMOHHBIX (JOpM B3aUMOJCHCTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 97,4
5.1 |TTokazaTens "Jlons modgydaTenel yCiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPHl POACTBEHHUKAM U 3HAKOMBIM" 96
5.2 | Iokazatesp "ons nosyyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3alny KyJbTyphr” 98
5.3 |TTokasarens "osst moayvarenel yCayr, yAOBICTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHs YCIAYT B OPraHU3aIUH KYJIbTYphI" 98

MUTOT'OBBINM MOKA3ATEJIb (PEUTHHT) 85,74 (93)
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BBISIBJEHHBIE HEJIOCTATKHU B IEATEJIBHOCTU OPI'TAHU3AIUU U NTPEJIOKEHUA 110 UX YCTPAHEHUIO
ITo pesyabTaTam oneHkH Kputepus ""OTKPBLITOCTH M JOCTYITHOCTh HHGOpMannu 00 opranu3anum'':
B xone cbopa, 0600meHus u anann3a nHGHOPMAITUH BBISIBICHO HECOOTBETCTBHE HH(POPMALINH O AESITETHHOCTH OpTraHU3aINH KyJIbTYpPhI, pa3MEIIeHHON Ha o(puInaibHOM
caiiTe opraHu3anuy KyJIbTypsl B ceTH "UHTEepHET", ee comepaHmio u MopsAaKy ((hopme) ee mpeaoCTaBIeHNs, YCTAHOBIEHHOMY TPeOOBaHHAM IMprKa3a MHUHHACTEPCTBA
KynbTypbl Poccuiickoit @eneparuu ot 20 depainst 2015 r. Ne 277 "O6 yTBepkaeHUN TpeOOBaHUI K coaepkaHuIo H (hopMe MpeaoCcTaBIeHUS HHHOPMALH O
JeSITeNIbHOCTH OpTaHU3allid KyJIbTYpPbI, pa3MeLIeHHOW Ha O(pUIHATBHBIX CaiiTaX YIOTHOMOYEHHOTO (elepalbHOTO OpraHa UCTIOMHUTEIBHOM BIacTH, OPraHoB
TOCyIapCTBEHHOM BiacTu cyOBrekToB Poccuiickoit denepanii, OpraHOB MECTHOTO CAMOYTIPABICHUS M OpraHU3aIiil KyiabTypsl B cetd "MuTtepuet". s ycrpaneHus
BBISIBJICHHBIX HEJIOCTATKOB HEOOXOIUMO Pa3MECTHTh Ha OPUITHATHPHOM CaliTe OpraHmu3aIiui B ceTH "MHTepHEeT" U IPUBECTH B COOTBETCTBHE MH(POPMAIIHIO O ACATSIHEHOCTH
OpTaHu3alliy, B YaCTHOCTH:
- IaTa CO3JaHus OPTraHU3aLUK KYJIbTYPbI
- MaTepHaJIbHO-TEXHUYECKOE 00eCTIeYeHUE MIPEIOCTABICHUS YCIIyT
- pe3yabTaThl HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUM OKa3aHUsS yCIIyT
- TUTaHBI TIO YJIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTYphl (II0 YCTPaHEHHUIO HEOCTATKOB, BBIBICHHBIX Mo nToraMm HOK)
Ha odunmansHoM caiite opranu3aiiy KyJbTypbl OTCYTCTBYET HH(GOpMAaLus O AUCTAHIHMOHHBIX CIIOCO0aX B3aMMOJEHCTBHUS C MOTYYaTEeNIIMU YCIYT U UX
¢ynkunonupoBanue. Heo6xomumo obecreunTs GyHKIIMOHUPOBAHHE CIIEAYIONIEH HHPOPMAILIMU O JTUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHUCTBHS C MOTyYaTeISIMH yCITYT:
- abOHEeHTCKOTO HOMepa TenedoHa
- BIIEKTPOHHBIX CEPBUCOB ((PpopMa IS MoIauH HIEKTPOHHOTO OOpaIieHus (3kano0bl, MPEAI0KEHN ), TOTYyYeHHUS KOHCYIbTAIIUN TI0 OKa3bIBAEMBIM YCIIyTaM W MHBIX) WIIH
pazzaena "YacTo 3aaBaemMbie BONIpPOCH!"
- TEXHUYECKOM BO3MOKHOCTH BBIPpAXXCHU MMOJTYYATCIIEM YCIYT MHCHUA O KaUCCTBC OKa3aHud yCIIyr OpI‘aHHSaHHCﬁ KYJIbTYPbI (HaJ]I/I‘-II/Ie AHKCTHI U1 OIIpOoCa rpaxaaH Ujin
TUIEPCCHUIKU Ha Hee)
Ilo pe3yabTraTam ouenku kpurepus '"KompopTHOCTH ye10BHI npegocTaBieHus ycayr':
B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBUS [T PEAOCTABIICHHUS YCIYT (MIepevYeHb MapaMeTpoB KOMPOPTHBIX YCIOBUH yCTaHABIUBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heZiepalibHOTO OpraHa CIOMHUTEILHOW BIACTH 00 YTBEPIK/ICHHHU TIOKa3aTelel He3aBIUCUMOI OLIEHKH KauecTBa).
Heob6xonumo obecnieunTs creayromue KoM(pOPTHBIE YCIOBUS I IPEAOCTABICHUS YCIYT:
- IOCTYITHOCTb 3aIMCH Ha MOJIyYE€HUE YCIYTH Ha O(UITHAIBHOM CaliTe OpraHu3aliu
ITo pe3yabTaTam oneHku Kputepus " JocTymHOCTB YCIYT A5 HHBATUAOB'
B xozne oOcnenoBanus BBISIBIEHO, UTO OMEIIEHHS OPTaHU3aNU KYJIbTYPhI U MPUJIETAIOIas K Hel TEpPUTOPHS HEAOCTATOUHO 00OPYA0BAHBI C YIETOM AOCTYIHOCTH IS
nHBanua0B. Heo0xonumo obecneunTs ClieayIomue yCJIoBHs JOCTYITHOCTH:
- BBIACJICHHBIC CTOSAHKU I aBTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B
- CMEHHBIE Kpecya-KOJSICKU
- CHIeuuaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPraHU3allHu KyJIbTyphl
B OpraHv3anuu KyJbTypbl HEJOCTATOYHO YCJ'IOBI/H‘/’I JOCTYITHOCTH, IMO3BOJIAIOINNX HHBAJIMaM I10J1y4YaTh YCIIYT'H HapaBHE C APYTIrUMH, B HaCTHOCTH HeO6XO}II/IMO O6eCHe‘H/ITI)
B OpTaHU3AIUH CIIETYIOIUE YCIOBUSI:
- IyOnMpoBaHue I MHBAJIMJIOB IO CIIyXY U 3PEHHIO 3BYKOBOH M 3PUTENbHON HHPOPMALIUH
- IyOnMpoBaHUE HAANKCEH, 3HAKOB M MHOM TEKCTOBOM M rpaduuecKoil HH(OPMAaLlMi 3HaKaMH, BBITNIOJIHEHHBIMH pelibeHO-ToueHbIM mpHrdToM Bpaiins
- BO3MOKHOCTb MPEJI0CTABICHUS MHBAIUIAM I10 CIIyXY (CIyXY U 3PEHHUI0) YCIYT CypIAONepeBOIUMKa (TU(IIOCYPIOTIEPEBOTIHKA)
- IOMOIL[b, OKa3bIBaeMasi pa0OTHUKAMU OPraHU3aluH KyJIbTYpPbl, MPOLICAIIUMHI HE00X0UMOe 00yueHHEe (MHCTPYKTUPOBAHHUE) MO COMIPOBOXKICHUIO HHBAINIOB B
MOMEIIEHUSIX OPraHU3aluH KyJIBTYPhl H Ha IPUJIETAIoE TEpPUTOPHH

572



